PUBLIC TRANSPORTATION IN DURHAM AND CHAPEL HILL

Parking is very limited on both campuses, and most Fellows do not own cars. Fortunately, there are several bus
systems and routes that offer transportation to and around Duke and UNC that Fellows may use to commute. Keep
in mind that public transportation is not highly developed in this region, so the buses may go infrequently, slowly,
or be inconvenient compared to what you are used to. However, it is important to become familiar with the bus
system that services your area so that you can access all of the resources this area has to offer, and, more
importantly, get to class on time!

Here is a list of the main bus systems that service Durham and Chapel Hill and links to more information,
including schedules and routes:

Chapel Hill Transit - serves Chapel Hill, Carrboro, and UNC Campus. Free to ride, no ID required.
Duke University Bus System - operates free multiple routes to, from and around campus (during the
academic year only). No ID necessary to ride.
Go Durham - serves Durham and some of Duke Campus.
Go Triangle - regional bus service linking Durham, Raleigh and Chapel Hill. Go Triangle operates 3 routes
that are particularly useful for our Fellows to travel between Duke and UNC:

o Robertson Express Bus - express service between Duke and UNC. Must present student ID to ride.

o Route 400
o Route 405 - express version of the 400, does not stop at the Shopping Center and only operates at
peak transit hours, but not on weekends.

How to ride Go Triangle and Go Durham buses using a GoPass:

As you can see from the above list, many of these services are free, with the main exceptions of GoTriangle & Go
Durham routes. However, most Duke and UNC students (and staff) are eligible for a regional transit pass that will
allow you to ride these buses free of charge. This is called the GoPass, and the method for obtaining one differs
between Duke and UNC.

UNC Fellows

All current UNC students are eligible for a free GoPass for GoTriangle bus routes. Riders should download the
Umo app and register an account using a UNC email address and by following the steps below:

Download and install the Umo app for iOS or Android.

Select GoTriangle as your location.

Create an account using your UNC-Chapel Hill (unc.edu) email.

Check your email and click the email verification link.

In the Umo app, go to the main menu to "Redeem Benefit Code".

Complete the form linked here to receive the benefit code to enter into the Umo app. The code will be
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emailed to you.

To use your GoPass, select "Code" in the Umo app and scan the QR code as you board the bus. The Umo app also
allows riders to plan transit trips, track bus locations, and pay fares on neighboring transit systems.

Rev. July 2025


https://www.townofchapelhill.org/government/departments-services/transit
https://parking.duke.edu/buses/
https://godurhamtransit.org/
https://gotriangle.org/
https://robertson.express/
https://www.gotriangle.org/maps-schedules/GoTriangle/400
https://www.gotriangle.org/maps-schedules/GoTriangle/405

Duke Fellows

The GoPass is free for all students with a Duke NetID and Duke email address that ends in @duke.edu. To obtain
a GoPass, do the following:

Apply for a Umo code at this link and answer all questions on the form.

You must have a Duke email address and a Duke Unique ID.

You will receive a confirmation email within a day containing the Umo GoPass code.

Download the Umo app on your mobile phone for iOS or Android operation systems and enter the Umo
GoPass code you received from Kuali Notifications - GoPass Umo Code

5. The Umo GoPass code is valid the day you receive it. You are now able to ride the GoTriangle and GoRaleigh
routes without charge!
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Useful Mobile Apps

For the Chapel Hill Transit system, we recommend using the Transit Royale app. For GoDurham and
GoTriangle routes, Umo is also encouraged. Google Maps is another tool that fellows can use to
explore bus routes and plan their travel.

For More Information:

If you have any problems with either of the above registration processes, please contact the Parking
& Transportation Office at your university:

Duke Parking and Transportation: https://parking.duke.edu/

UNC Transportation and Parking: https://move.unc.edu/parking/
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http://move.unc.edu/cap/gopass/
https://parking.duke.edu/contact-us/
https://parking.duke.edu/
https://move.unc.edu/parking/
https://duke.kualibuild.com/app/66a79592d00e6e01435dac4a/run



