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EMERGENCY MANAGEMENT PLAN 
Whether an individual, group, university, community or state-level emergency or crisis occurs, 
it is important to know what steps to take to ensure the well-being of yourself and others. 
Both Duke University and UNC-Chapel Hill have developed extensive emergency 
management plans. This document has been prepared for Duke-UNC Rotary Peace 
Fellows, as a reference to these university resources, as well as how to respond and 
who to contact when faced with an emergency. 
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EMERGENCY NAMES AND PHONE NUMBERS 

Jon Abels, Managing Director 
Duke Office: 919-613-9230 
UNC Office: 919-843-2792 
Cell: 919-604-3546 

 
Thomas Lasater, Program Coordinator 
UNC Office: 919-843-4887 
Cell: 910-890-7855 

 
Christina Lanzona, Rotary Peace Centers Program Officer 
christina.lanzona@rotary.org 
 
Newman Aguiar, Host Area Coordinator 
Cell: 919-201-1868 

 
Host Family – Please contact your host family or the host area coordinator in case of an 
emergency. 
 
------------------------------------------------------ 

In an emergency, call 911 immediately from a campus phone or your cell phone. Do 
not attempt to send a text to 911. The 911 operators will assist you and send 
appropriate emergency responders if needed. 

On-Campus Emergency Call Boxes - In case of an emergency or to report any 
suspicious activity, look for the call boxes located on poles with a blue light on top. Just 
pick up the phone receiver or press the button to request police assistance, report 
suspicious activity, unsafe conditions or crimes. On many of these phones, a blue 
strobe light will activate. When you call, campus police dispatchers will know the 
location of the activated phone and will send assistance. 

When faced with a natural or man-made emergency, stay informed through by checking 

mailto:christina.lanzona@rotary.org
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reputable sources on the Internet or local TV or radio stations. WRAL and ABC11 are our 
local TV stations and news sources.  

 
ON-CAMPUS EMERGENCY 

 
Duke University 
• Duke University Emergency Plan (https://prepare.duke.edu/)  

• DukeAlert is the university’s emergency notification system. For information about the 
university’s operating status and additional resources, click here. 
(https://emergency.duke.edu/)  

• Emergency notifications from DukeAlert are sent through the LiveSafe Mobile app 
(Download from https://prepare.duke.edu/programs/livesafe/)  

o Emergencies can be reported anonymously or by text message using LiveSafe. 
Click here to learn more about reporting an emergency at Duke.  

• Active Shooter – Personal Safety 
o “What if… Shots Fired” View online. 

UNC-Chapel Hill 
• UNC Emergency Action Plan (https://emp.unc.edu/emergency-action-plan/)  

• Alert Carolina is the university’s emergency notification system. For information about 
the university’s operating status and additional resources, click here. 
(https://alertcarolina.unc.edu/)  

• Emergency notifications are sent through the Carolina Ready Safety App. Click here to 
learn more and download.  

o The app includes options to place an emergency call to UNC police or report a 
tip anonymously.  

• Visit UNC’s Dean of Students Safety Resources. 

 
OFF-CAMPUS EMERGENCY 
 

Durham 
Sign up for Durham Alert text messages - AlertDurham provides you with critical 

https://www.wral.com/
https://abc11.com/
https://prepare.duke.edu/
https://emergency.duke.edu/
http://emergency.duke.edu/notified/livesafe/
https://prepare.duke.edu/programs/livesafe/
https://prepare.duke.edu/during/reporting-emergency/
https://prepare.duke.edu/prepared/armed-intruder
https://emp.unc.edu/emergency-action-plan/
https://alertcarolina.unc.edu/
https://campussafety.unc.edu/safetyapp/
https://odos.unc.edu/reporting-concerns/crisis-response/safety-resources
https://alertdurham.com/
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information quickly for emergency incidents such as severe weather, hazardous 
materials, shelter in place, and/or evacuations of buildings or neighborhoods. 

 
Orange County 
Sign up for Orange County Alert text messages –  The Orange County Alert Center 
can notify you about emergencies and other important community news. This system 
provides you with critical information quickly in a variety of situations, such as severe 
weather, unexpected road closures, missing persons, water and sewer emergencies 
and evacuations of buildings or neighborhoods. 

o For timely information about Chapel Hill town facilities, services, and traffic 
alerts related to emergencies, click here.  

 

 
OUT-OF-STATE OR COUNTRY EMERGENCY 

 
When traveling during your fellowship, please be sure to register your travel itinerary 
with the following: 

Rotary International 
Always inform your Rotary Peace Centers Program Officer when traveling during your 
fellowship. 

 
UNC Travel Registry (https://global.unc.edu/travel-policies/)  

The purpose of the registry is to facilitate communication with members of the Carolina 
community who may find themselves in an international crisis situation and to provide 
assistance. 

 
Duke Global Travel Registry (https://travel.duke.edu/registry/) 

By entering your travel plans into the Registry, administrators are able to quickly locate 
you when an emergency situation occurs (e.g., earthquake, terror attack, etc.) in order 
to begin communication, facilitate aid and, when necessary, evacuate. 

https://www.orangecountync.gov/AlertCenter.aspx
https://www.townofchapelhill.org/government/newsroom/emergency
https://global.unc.edu/travel-policies/
https://travel.duke.edu/registry/
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MENTAL HEALTH SUPPORT 
 

Many graduate students struggle with stress, anxiety, and mental health challenges, and 
friends are often the first to notice when a peer is in distress. To learn more about the 
signs and symptoms of a mental health crisis and what you can do to help, click here.  
 
You yourself may encounter these same challenges, and it is a sign of health and maturity 
to acknowledge personal distress and vulnerable feelings and to reach out for help. You 
do not have to manage it all on your own. Both Duke and UNC-Chapel Hill have dedicated 
resources and counselors to support your mental health and wellbeing, which you can 
read about below.  

 
988 Suicide & Crisis Lifeline: The 988 Lifeline is a national resource that provides 24/7, 
free and confidential emotional support for people in distress as well as prevention 
and crisis resources for you or your loved ones. Call or text 988 if you or someone you 
know is in suicidal crisis or is experiencing emotional distress. 

 
UNC Services 

• If you are reporting a situation involving an imminent threat of harm to self 
or others, please call UNC Police at 919-962-8100 or call 911. 

o In the event of a life-threatening medical or mental health emergency, you 
can also visit the nearest hospital emergency department.  

• Students may access mental health services through Counseling and 
Psychological Services (CAPS). All students begin their work with CAPS 
through an initial walk-in assessment, which is an opportunity to speak to a 
mental health professional about challenges and determine a plan for next 
steps.  

• If you have an urgent concern related to mental health outside of CAPS hours, 
please call their phone line: CAPS 24/7 by phone: 919-966-3658 

• Make a Care Team Referral. The UNC-CH Student Care Team provides 
coordinated assistance and support to students exhibiting concerning behaviors 

https://caps.unc.edu/support-a-student/
https://caps.unc.edu/
https://caps.unc.edu/
https://dos.unc.edu/urgent-concerns/care-team/
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(also known as students of concern) through a centralized structure and method 
for outreach, referrals, and case management. Note: This site is only monitored 
Monday-Friday during regular business hours. 

 

Duke Services 

• You can access services through Duke Counseling and Psychological Services 
(CAPS). No appointment is needed to get started, and students will meet with a 
mental health professional and collaboratively work to determine and agree upon 
goals of individual counseling.  

• Duke University’s police department provides 24-hour law enforcement and 
security services to Duke’s academic campus and health system as well as off-
campus areas. For non-emergencies, call (919) 684-2444. In case of an 
emergency in which you or another person’s immediate safety is at risk, 
please call 911.  

• If you have an urgent health and safety concern about yourself or another student 
after 5:00pm, call the Confidential Mental Health Crisis Line at 919-660-1000, 
option 2.  

• 24/7 mental telehealth services are also available at no cost to Duke students 
through Blue Devils Care. 

• If you are concerned about a student’s health or behavior and your concern is not 
considered an emergency, please submit a DukeReach report online. DukeReach 
provides non-clinical case management services including advocacy, intervention, 
referrals, and follow-ups for students who are experiencing significant challenges 
related to mental health, physical health, social adjustment, and/or a variety of 
other stressors.  

 

 

 

 

 

https://students.duke.edu/wellness/caps/
https://students.duke.edu/wellness/caps/
https://projects.gradschool.duke.edu/reporting/mental-emotional-support/
https://students.duke.edu/wellness/dukereach/
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RESPONDING TO GENDER-BASED VIOLENCE 

 
Both Duke and UNC offer many resources to students who have been impacted by sexual 
and gender-based harassment and assault, interpersonal (relationship) violence, and 
stalking. These include access to trained professionals who can offer confidential support, 
help with seeking confidential medical attention, and navigating the reporting process.   

 
UNC Services 

• UNC Student Affairs employs Gender Violence Service Coordinators (GVSCs) 
who are available to help all members of the Carolina community access 
resources, make empowered decisions, and navigate their time on campus.  

o GVSCs can provide emotional support, accompaniment and referral to 
on-campus and community resources (including the University 
Compliance Office and/or law enforcement). For more information 
about GVSC services, click here.  

• If you have experienced physical or sexual violence, go to Campus Health 
Services or the Emergency Department at UNC Hospitals for evidence 
collection, treatment of injuries, and medication for sexually transmitted 
infections and pregnancy prevention. Forensic exams may be obtained up to 
5 days after an assault. Financial assistance may be available through the 
Survivor’s Assistance Fund.  

• Regardless of when the incident occurred, you are encouraged to report to 
one of these options by calling or emailing them: 

o The Student Complaint/Deputy Title IX Coordinator 

o Title IX Compliance Coordinator 

o The Dean of Students office 

o The University Compliance Office 

• Reports can also be filed anonymously. For more information, visit the Safe 

https://vpas.unc.edu/confidential-support/
https://vpas.unc.edu/confidential-support/services/
https://safe.unc.edu/support-and-services/financial-support/
https://safe.unc.edu/file-a-report/
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at UNC website.  

• In case of an emergency, call 911 for protection and to initiate a criminal 
investigation. If you call 911 on campus, UNC Police will respond. For non-
emergency situations, call local law enforcement or the UNC Police non-
emergency number and ask to speak with an investigator.  

• For more campus and community resources related to experiences and 
impact of gender-based violence and harassment, click here.  

 
Duke Services 

• The Office for Gender Violence Education and Outreach is a trauma-informed 
resource at Duke that aims to empower students through education, awareness, 
and proactive measures to create a campus community free from violence. For 
more information, click here.  

o A compilation of campus and community resources for students impacted by 
gender-based violence can be found here.  

• The Gender Violence Intervention (GVI) Coordinator provides clinical care 
management and support planning to individuals who have experienced gender-
based violence including stalking, sexual assault, relationship violence, or sexual 
harassment. You can expect a response from the GVI coordinator within 24 hours. 

o The coordinator can be contacted at gvicoordinator@duke.edu or 984-569-
0592. 

• Duke Student Wellness can provide the following services: 

o STI screening and treatment 

o Information about medical treatment options and pregnancy prevention 
information 

o Referrals for follow-up care including counseling and medical treatment 

https://safe.unc.edu/file-a-report/
https://vpas.unc.edu/resources/campus-and-community/
https://students.duke.edu/wellness/gender-violence-education-and-outreach/
https://students.duke.edu/wellness/gender-violence-education-and-outreach/get-support/
mailto:gvicoordinator@duke.edu
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• Survivors can seek out many interim supportive measures that do not require full 
investigations by reporting to Title IX (Office of Institutional Equity) or Duke Reach. 
Depending on who is involved in the incident, interim measures can include getting 
a no-contact order, coordination with faculty around academic needs, and other 
remedies.  

• You are encouraged to report an incident through the DukeReach portal online. 
Anonymous reports can be submitted through this tool as well.  

 
 
PLAN TO LET LOVED ONES KNOW YOU’RE SAFE 

 
• If our community experiences a disaster, you can register on the American Red Cross Safe 

and Well website to let your family and friends know you are safe. Read more here. 
 

• UNC’s Carolina Ready Safety App has an “I’m OK!” feature which allows you to send a 
message with your location during an emergency to pre-identified text or email recipients of 
your choice, such as family, friends, or colleagues.  

 
SEVERE WEATHER, NATURAL AND MAN-MADE DISASTERS 

 
TORNADO 

• When a warning is issued by sirens or other means, seek inside shelter. Consider the following: 
- Small interior rooms on the lowest floor and without windows, 
- Hallways on the lowest floor away from doors and windows, and 
- Rooms constructed with reinforced concrete, brick, or block with no windows. 

• Stay away from outside walls and windows. 
• Use your arms to protect your head and neck. 
• Remain sheltered until the tornado threat is announced to be over. 

 

 
HURRICANE 

The nature of a hurricane provides for more warning than other natural and weather disasters. A hurricane 
watch issued when a hurricane becomes a threat to a coastal area. A hurricane warning is issued when 

https://safeandwell.communityos.org/cms/index.php
https://safeandwell.communityos.org/cms/index.php
https://safeandwell.communityos.org/cms/index.php
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-locate-loved-ones.html
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hurricane winds of 74 mph or higher, or a combination of dangerously high water and rough seas, are 
expected in the area within 24 hours. 

 
Once a hurricane watch has been issued: 

• Stay calm and await instructions from the Emergency Coordinator or the designated official. 
• Continue to monitor local TV and radio stations for instructions. 
• Move early out of low-lying areas or from the coast, at the request of officials. 

• If you are on high ground, away from the coast and plan to stay, secure the building, moving all loose 
items indoors and boarding up windows and openings. 

• Collect drinking water in appropriate containers. 
 

Once a hurricane warning has been issued: 

• Be ready to evacuate as directed by the Emergency Coordinator and/or the designated official. 
• Leave areas that might be affected by storm tide or stream flooding. 

 
During a hurricane: 

• Remain indoors and consider the following: 
- Small interior rooms on the lowest floor and without windows, 
- Hallways on the lowest floor away from doors and windows, and 
- Rooms constructed with reinforced concrete, brick, or block with no windows. 

 

 
ARMED INTRUDER 

The U.S. Department of Homeland Security recommends that you quickly determine the most reasonable 
way to protect your own life. 

1. Get Out: 
o Have an escape route and plan in mind. 
o Leave your belongings behind. 

o Keep your hands visible. 
2. Hide Out: 

o Hide in an area out of the active shooter’s view. 
o Block the entry to your hiding place and lock the doors. 

3. Take Out: 
o As a last resort and only when your life is in imminent danger. 
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o Attempt to incapacitate the active shooter. 
 

o Act with physical aggression and throw items at the active shooter. Call 911 when it is safe to do so. 
 

 
EXTREME HEAT 

• Stay hydrated. Drink water regularly throughout the day. 
• Avoid caffeine. 
• Limit outdoor activity to morning or evening hours. 
• If outdoors, stay in the shade as much as possible. 
• Keep track of outdoor temperatures and personal comfort levels to know what temperatures feel too hot. 
• Dress in lightweight, light-colored cotton clothing. 
• If you start feeling significantly weakened, take a break. 

 

 
FIRE 

When dealing with a fire, use the RACE acronym to remember how to proceed: 

• R-emove persons in danger. Exit through stairwell; do not use elevator. 
• A-ctivate alarm (Code Red) and dial 911. 
• C-lose doors and windows. 
• E-xtinguish fire. Have person knowledgeable of incident and area assist emergency personnel. 

 

 
FLOOD 

If indoors: 

• Be ready to evacuate as directed by the Emergency Coordinator and/or the designated official. 
• Follow the recommended primary or secondary evacuation routes. 

If outdoors: 

• Climb to high ground and stay there. 
• Avoid walking or driving through flood water. If a car stalls, abandon it immediately and climb to higher 

ground. 
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EARTHQUAKE: 

• Stay calm and await instructions from the Emergency Coordinator or the designated official. 
• Keep away from overhead fixtures, windows, filing cabinets, and electrical power. 
• Assist people with disabilities in finding a safe place. 
• Evacuate as instructed by the Emergency Coordinator and/or the designated official. 

 
WINTER WEATHER: 

If indoors: 
 

• Stay indoors! 

• If there is no heat: 
- Close off unneeded rooms or areas. 
- Stuff towels or rags in cracks under doors. 
- Cover windows at night. 

• Eat and drink. Food provides the body with energy and heat. Fluids prevent dehydration. 
• Wear layers of loose-fitting, lightweight, warm clothing, if available. 

 
If outdoors: 
• Find a dry shelter. Cover all exposed parts of the body. 

 
If stranded in a car or truck: 

 
• Stay in the vehicle! 

• Run the motor about ten minutes each hour. Open the windows a little for fresh air to avoid carbon 
monoxide poisoning. Make sure the exhaust pipe is not blocked. 

• Make yourself visible to rescuers. 
- - Turn on the dome light at night when running the engine. 
- - Tie a colored cloth to your antenna or door. 
- - Raise the hood after the snow stops falling. 

• Exercise to keep blood circulating and to keep warm. 
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CPR/FIRST AID CLASSES 

Orange County Emergency Services has partnered with South Orange Rescue Squad, who provides free CPR 
and First Aid classes to the community. For more information regarding the types of classes and contact 
information click here. 

http://sors.us/cpr/
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